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TRAVELSMART PROGRAM 
Grievance 

MR J.N. HYDE (Perth) [9.47 am]:  My grievance is to the Minister for Planning and Infrastructure.  I am 
concerned that the community may not be giving the TravelSmart program the praise and benefit it deserves.  
Many of the benefits of TravelSmart are shown in our public transport system and, more importantly, our total 
transport system.  Unfortunately, we sometimes put transport issues into silos.  People either talk about roads, 
trains or buses; they do not talk about the comprehensive system of transport.  We cannot look at things in 
isolation.  It is no good talking about the Peel deviation or the Mandurah rail line without looking at the whole 
system.  I acknowledge that some very good work was done by the previous Government, although I note that 
when I was Mayor of the Town of Vincent money for the TravelSmart program was spent on some very glossy 
brochures and giant pictures of the then Minister for Transport, Hon Murray Criddle. 

Ms A.J. MacTiernan:  Photogenic though he is! 

Mr J.N. HYDE:  When another part of my electorate, the Town of Cambridge, had a similar TravelSmart 
program people were not treated to gigantic pictures of the minister’s good self.  My electorate is poorer for that. 

Ms A.J. MacTiernan:  Sarcasm is the wit of a half-wit! 

Mr J.N. HYDE:  The retorts from one’s friends are much more incisive than those from one’s enemies! 

I applaud the minister for cutting back on the glossy brochures, the silly hats and the other excesses that were in 
the program and concentrating more on changing commuter behaviour.  That is the success of TravelSmart.  I 
have received some feedback from residents in the Town of Cambridge.  I would like to see whether it is correct.  
They told me that although there has not been a gigantic increase in the number of people using buses, as has 
been seen in the local government areas of Vincent, South Perth and Melville, there has been a very big increase 
in the number of cars with two or more passengers.  Previously, the Town of Cambridge was an area that had a 
high proportion of single passenger cars - lots of Landcruisers and so on.  The TravelSmart program in the area 
has changed commuter behaviour.  More people are now car pooling.  That is a very important factor in this 
program.  Every person who is off the road, either on a train, walking or using a bus, means less congestion on 
the roads; and in a holistic sense it also means less capital expenditure for government, this being a State that 
does not have toll roads.  In terms of road infrastructure, the solution by the previous Government was to keep 
adding lanes onto the Narrows Bridge.  If it gets any wider it will be like an aircraft carrier.  That is clearly not 
the best solution for a sustainable society or sustainable transport.  It is very important to link the decrease in the 
growth of car use and road transport with the increase in public transport.  The train line to Mandurah, the four 
new train stations in my own electorate and other advantages will lead to more people being attracted to use 
public transport, which leads to less congestion, particularly in the inner city.  If things go right under the 
minister’s visionary leadership, we will not reach the point at which the Lord Mayor has to introduce a $20 car 
levy every time a vehicle goes into the central business district, because congestion in the CBD has been kept 
down by devoting resources to public transport, the underground train is coming through, and TravelSmart and 
the CAT buses have been introduced.  When people criticise public transport, the CAT bus system is self-
funding.  That is one of the best examples of user-pays I have seen for that form of finance gathering.  In many 
cases people have the luxury of big car bays close to the CBD and they make a lifestyle choice not to use public 
transport but to drive their car right into the CBD.  It is only fit and proper that there be a tax on those car bays, 
and that tax pays for a free transit system - the CAT system - which keeps more people off the roads, which 
means that those people who do choose to use their cars are able to use their cars for less time, less running costs 
and, importantly, less pollution costs for the environment.  There are benefits, and it is a true user-pays system.  
People who are paying that car bay tax are getting value for money, and many others in our community are 
benefiting.  It is a good development in terms of sustainability and the development of a modern city. 

I am sure the minister has many examples of cities around the world where this does not work.  In Perth we are 
able to look to the future.  This is the most centralised State in the western world.  There is no other area in the 
western world where so many people choose to live in its wonderful capital city - 76 per cent.  Unfortunately the 
needs of those people have been neglected many times, certainly by previous Governments.  It is important that 
through the TravelSmart program, through a holistic understanding of public transport and its symbiotic 
relationship with the private car, we can create a system that gets people to work, leisure and culture quickly and 
gets them home just as quickly and safely and in an environmentally sensitive and sustainable way. 

MS A.J. MacTIERNAN (Armadale - Minister for Planning and Infrastructure) [9.55 am]:  I thank the member 
for Perth for his grievance.  I note he is grieving perhaps more against a lack of appreciation in some quarters, 
and I could point to the opposition benches rather than any criticism of this Government that is very focused on 
public transport and ways of reducing the level of car dependency in our city. 
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Mr J.N. Hyde:  That was not a sarcastic comment. 

Ms A.J. MacTIERNAN:  Not at all.  The member would be aware that I have had a brief trip to foreign parts in 
recent weeks.  The overwhelming lesson that came out of that trip was that those communities that have not 
continued to invest in public transport infrastructure have found themselves with very real problems, which is 
certainly the case in London and in many other cities in the United Kingdom.  The member alluded to the fact 
that they are now looking at some radical alternatives when trying to deal with car dependency.  The Mayor of 
Greater London, Ken Livingstone, has introduced a congestion charge of £5 for cars coming within the inner city 
boundaries, and that has had a great impact.  There has already been a 15 to 20 per cent reduction in the number 
of vehicles on the roads in that inner city precinct.  As a result, people who go into the city are finding it 
comparatively easy to move around.  We were constantly being given time estimates of how long it would take 
to get from the London Public Transport Users Group to the office of the Minister for Transport, for example, 
and the time was always being over-estimated because internal travel times have dropped so dramatically.   

This leads me to another important point: we need to understand that good public transport is not just a welfare 
issue.  So many people think public transport is all about welfare.  While those issues of social equality and 
access to mobility are very important, there are also other important aspects to public transport, a couple of 
which are to ensure that the city operates effectively and that we can move around the city relatively efficiently.  
So many people in the UK are finding that the congestion tax is adding to the economic activity and the life of 
the city, and is making it a far more economically efficient place in which to operate, not to forget the 
environmental issues to which the member referred. 

TravelSmart fits within this project.  I acknowledge that in its pilot phase, TravelSmart was commenced by the 
previous Government.  Having successfully completed the pilot, it did not continue to keep the program going.  I 
do not have the figures here, but by the end of next year this Government will have spent in excess of $5 million 
on TravelSmart.  TravelSmart is a behaviour change program.  It is one thing to provide the infrastructure, but 
also we must deal with the demand side - we must convince people that other serious transport options are 
available apart from the automobile, such as public transport, cycling and walking.  For those who are sceptical, 
the results have been remarkable.  Two projects have been completed in South Perth and the Cambridge local 
government area, and there has been a five to 14 per cent reduction in car trips, a 61 to 67 per cent increase in 
cycling and up to 35 per cent increase in walking. 

Mr R.C. Kucera interjected. 

Ms A.J. MacTIERNAN:  The Minister for Health bought a bike as an example to his portfolio. 

Mrs C.L. Edwardes:  But does he ride it? 

Ms A.J. MacTIERNAN:  He does.  That is why he is looking so trim and wonderful; and I am not being sarcastic 
either.  There has been a 13 to 17 per cent increase in the use of public transport patronage.  The residents of 
Leederville and Wembley, also in the electorate of Perth, have reduced their car usage by increasing the use of 
alternatives, and we are awaiting final figures from that project.  There is a project in Marangaroo, and over the 
next 18 months projects will be established in Subiaco, Fremantle, west Melville - I think that is Willagee - 
Armadale and Belmont.  The Treasurer will be persuaded about the benefits of TravelSmart when he sees it 
operating in Belmont.  Projects will also operate in Gosnells and Thornlie.  One of the Government’s early 
concerns was that although such a project worked in the more affluent suburbs such as South Perth, it did not 
know how translatable it would be elsewhere.  That is why the Government has been keen to take it to places 
like Marangaroo, Willagee, Thornlie and Armadale, where it has been tried in various ways and configurations 
to determine its impact.  We are still awaiting those results.  However, the project is looking positive, 
particularly for Marangaroo.   

The follow-up research for South Perth suggests that there is longevity in that change of behaviour.  I thank the 
member for raising this important issue and for his genuine commitment to public transport and the reduction of 
automobile dependence in our city.   

The SPEAKER:  Grievances noted.   
 


